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Letter From the Chair
July 21, 2021

Dear Mayor Callaway and members of the Hillsboro City Council:

Despite the many barriers and challenges placed in front of them, our partners have once again 
managed to make incredible progress. As you’ll see in the pages ahead, Hillsboro doesn’t just grow 
great things, it puts into place systems and resilient partners to sustain them. After just one year of 
implementing the new plan, I am pleased to report that eighty-two percent of proposed actions are  
already implemented or underway. We have included a handful of the many highlights in the report, 
and you can learn more about others online at Hillsboro2035.org.

Finally, I want to thank the community, Council and City staff not just for the past year, but for 
the many years of support you have provided to visioning. This is my final year as the Oversight 
Committee Chair. Serving and being associated with the individuals and organizations that make 
Hillsboro special has been an honor and a privilege. I thank you for the opportunity and look 
forward to following your continued progress in the years ahead.

Sincerely,

Ted Vacek
Oversight Committee Chair

On behalf of the Oversight Committee, it is my great pleasure to 
present the Hillsboro 2035 Annual Progress Report. This is our first 
update to the community and City Council since the updated plan 
was adopted last summer. Little did we know what awaited us in the 
months ahead. Since the inception of Hillsboro visioning in the late 
1990s, I think it’s safe to say we’ve never experienced a year quite 
like this one.
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The Hillsboro 2035 Community Plan is our shared vision for Hillsboro’s future and a detailed action 
plan for working toward that collective vision. The ideas in the plan were derived from input shared 
by thousands of Hillsboro community members and are being brought to life by dozens of local  
organizations who have agreed to share implementation responsibilities. 

The Hillsboro 2035 Community Plan is organized into five general focus areas, including:

• Economy and Infrastructure
• Education and Community Involvement
• Environmental Stewardship 
• Health, Wellness and Safety
• Livability and Recreation

Combined, these focus areas feature 158 actions, including new ideas from the 2020 update and  
carry over actions from the original 2015 document. Since 2000, Hillsboro visioning partners have 
completed 282 programs and projects. A list of current and implemented actions can be viewed at  
Hillsboro2035.org.

Another major 2020 update saw the full integration of Hillsboro’s Environmental Stewardship action 
set into the 2035 Plan. While the City will continue to support a separate Hillsboro Environmental 
Stewardship Committee responsible for developing and tracking performance indicators,  
environmental stewardship partners and actions will remain an integral part of Hillsboro 2035  
community engagement efforts and annual progress reporting.
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ENVIRONMENTAL STEWARDSHIP

Community Plan  Context



In the year following Council approval of the Hillsboro 2035 Community Plan update, vision 
partners have already started or implemented eighty-two percent of the 157 adopted actions with 
the assistance of more than one hundred support organizations. The majority of the actions not yet 
started are slated to begin in 2025 or later.
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Implemented One Time 
2, 1%

Implemented Ongoing
79, 50%

Started
48, 31%

Not Started
29, 18%

Annual Progress Report Summary



2-1-1, Washington County Crisis Line
Adaptive Sports Northwest
Adelante Mujeres 
African American Alliance for Homeownership 
Asian Pacific American Network of Oregon
Audubon Society
Bag & Baggage Productions
Bienestar
Centro Cultural 
Centro de Prosperidad
City of Hillsboro
Columbia Land Trust
Columbia Sportswear
Community Action 
Community Energy Project
Community Partners for Affordable Housing
Earth Advantage
Earth Capades 
Energy Trust of Oregon
Fair Housing Council
Forward Stride
Free Geek
Friends of the Library
Genentech
Habitat for Humanity
Hillsboro Arts and Culture Council
Hillsboro Chamber 
Hillsboro Chamber Black Business Advisory Council
Hillsboro Chamber Latino Business Advisory Council
Hillsboro Downtown Partnership
Hillsboro Food Coop
Hillsboro Hops
Hillsboro Public Library
Hillsboro School District
Hillsboro Schools Foundation
Hillsboro Soccer Club
Housing Development Center 
Intel
Immigrant & Refugee Community Organization
Kaiser Permanente
Laika
Lam Research
League of Oregon Cities  
Le’o ‘o e ‘Ofa

Lines for Life
M&M Marketplace
Manufacturing Workforce Partnership
Master Recyclers
Metro
Micro Enterprise Services of Oregon 
Millennium Graphics
Muslim Educational Trust
New Narrative
New Seasons Market at Orenco Station
Northwest Cricket Club
Oregon Chorale
Oregon Department of Education
Oregon Department of Energy
Oregon Department of Transportation
OHSU Health Hillsboro Medical Center
Portland General Electric
Port of Portland 
Portland Community College
Portland State University
Portland Youth Builders
Project Homeless Connect
Promotores Ambientales
Rebuilding Together Washington County
Reedville Café
Reedville Little League
Ride Connect 
Rocky Mountain Institute
Spartan Baseball
Store to Door PDX
The Indus Entrepreneurs
TriMet
Tualatin Soil and Water Conservation District
Tualatin Valley Creates
United Way 
U.S. Green Building Council
Village Without Walls
Virginia Garcia Memorial Health Center
Washington County
Washington County Housing Authority
Weichert Realtors
Westside Planet Alliance
What's Good App
 

Lead partners were assisted by more than one-hundred support partners including:
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2020 Support Partners



Hillsboro’s world-class economy, advanced technical training, and innovative, business-friendly 
culture attracts investment and supports businesses of all sizes. State of the art infrastructure systems  
including communications, roads, transit, and water supply are in place and continually updated to  
accommodate the city’s growth and evolution. Hillsboro is a vibrant, regional destination for arts,  
recreation, cuisine, and entertainment.

Focus Area Goal

• The Hillsboro Chamber launched a Veteran’s Business Advisory Council to help expand hiring by 
local businesses, and a Black Business Advisory Council focused on opportunities for increasing 
the number of black-owned businesses in Hillsboro, in addition to continuing work with the 
Hispanic/Latino community supporting business growth and development.

• The City of Hillsboro continued funding and support for Centro de Prosperidad Empowerment  
Center, including opportunities for Hispanics/Latinos and other residents to acquire skills, 
training and education for career attainment and/or advancement, and sponsored a new  
bilingual/bicultural advanced manufacturing campaign.

• Hillsboro Economic Development, Hillsboro Parks and Recreation, and Hillsboro Downtown  
Partnership collaborated on several initiatives, including funding small outdoor dining pop-up  
"parklet" areas for local restaurants, power-washing alleyways, and providing wheeled trash 
bins and large dumpsters for shared use by business owners. They also expanded the flower 
basket program and developed an improved landscape design with a focus on native species 
plantings and tree replacement. Plans also identify locations for a Downtown sculpture program.

• Hillsboro Public Works purchased additional speed feedback displays to be rotated throughout 
hot spots in the community. In addition, all new development is required to include traffic 
calming infrastructure. 

Highlights

Lead Partners
• City of Hillsboro 
• Hillsboro Chamber
• Hillsboro Downtown Partnership
• Hillsboro School District
• Westside Transportation Alliance
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Economy and Infrastructure
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Downtown Parklet



Hillsboro’s comprehensive education system ranks among the best in the nation. Students have equal 
access to cutting-edge career and workforce programs, technology and other unique educational 
opportunities, making Hillsboro a preferred city for businesses, workers and families. Hillsboro 
remains a welcoming and attractive home to all people. Community events and activities, personal 
connections, cultural understanding and civic engagement create an environment where every 
resident has a voice and a role in keeping Hillsboro a great place to live, work and play.

Focus Area Goal

• As part of the broader effort to expand career-learning opportunities, the Hillsboro School Dis-
trict launched a new Aviation and Avionics program this year. The program was made possible 
by a collaboration between the District, Hillsboro Airport, Oregon International Air Show Foun-
dation, Hillsboro Rotary, and others. The next goal is to recruit a host and secure a dedicated 
space for an after-school flying club. 

• This past summer, Hillsboro City Council held multiple listening sessions in English and Spanish 
as part of a broader community conversation about public safety. Mayor Callaway also hosted 
a series of videos for the State of the City featuring community engagement conversations with 
Marcus Mundy, Veronica Vazquez, and Maria Caballero Rubio.  

• The Hillsboro School District increased the diversity of licensed staff to more than seventeen 
percent, considerably higher than the statewide average of less than twelve percent. A mix of 
strategies is behind the success, including “grow your own” programs that promote teaching 
professions among minority populations, making bilingual/bicultural a required element of 
certain postings, and by offering scholarships. 

Highlights

Lead Partners
• AgeCelebration
• City of Hillsboro
• Hillsboro Chamber
• Hillsboro Community Foundation

• Hillsboro School District
• Hillsboro Schools Foundation
• Westside Queer Resource Center
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Education and Community Involvement
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HSD Aviation/Avionics Pro-



Hillsboro is a sustainable community that takes proactive steps to protect natural assets, minimize  
greenhouse gas emissions, and recover, recycle and renew resources. Residents, businesses, and  
community institutions understand the link between economic prosperity and environmental health 
and work collaboratively to maintain a thriving city for future generations.

Focus Area Goal

• Oregon Department of Environmental Quality
• TriMet 
• Tualatin Soil and Water Conservation District
• Washington County
• Westside Transportation Alliance

• City of Hillsboro
• Clean Water Services
• Community Action
• Energy Trust of Oregon
• Hillsboro School District
• Metro

Lead Partners

• Community Action increased efforts to help low-income residents in Hillsboro reduce utility bills 
and make their homes healthier. Nearly two-hundred homeowners received grants of $8,000 - 
$12,000 (on average) to complete energy efficiency projects. 

• The City of Hillsboro continues to infill bicycle infrastructure with an emphasis on grade-sepa-
rated bicycle lanes. The City has also dedicated annual funding to install two new Rectangular 
Rapid Flashing Beacons per year beyond requirements. 
 

• Hillsboro’s Environmental Fibers International received and cash-matched a $310,000 Metro 
capital grant to purchase and install equipment that will help recover sixty-five percent of small  
materials that fall through traditional sort screens and end up in landfills (e.g., shredded paper, 
small paper scraps, plastic pieces, and small metals). Once implemented, the project is antici-
pated to recover 1,950 tons of small materials per year, resulting in avoided greenhouse gas 
emissions 
ranging from 2,400 to 2,900 metric tons of carbon dioxide equivalents. 

• Tualatin Soil and Water Conservation District and the City of Hillsboro partnered to bring 
Hillsboro’s Backyard Habitat Certification Program to fruition. Managed by the Audubon  
Society and Columbia Land Trust, the program is already yielding results since its inception in  
summer 2020. Technicians have completed 51 visits and certified 16 sites in Hillsboro.  
Certification means participants are implementing wildlife habitat, storm water management, 
and pesticide reduction activities. Top activities include water conservation, non-use of 
hazardous chemicals and adoption of integrated pest management practices.

Highlights
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Environmental Sustainability
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Bike Lane Expansion



Hillsboro is a safe and healthy city for all community members. The community approaches 
policing, fire prevention and emergency planning in a manner that builds trust, encourages public 
participation and fosters community preparedness and resiliency. Community partnerships and 
progressive planning ensure Hillsboro residents have knowledge of and access to health care and 
social services, affordable housing, fresh local food, and healthy lifestyles.
 

Focus Area Goal

• Hillsboro Ministerial Association
• Hillsboro School District
• OHSU Health Hillsboro Medical Center
• Oregon State University Extension Service
• Project Homeless Connect Washington County

• AgeCelebration
• Bienestar
• City of Hillsboro 
• Community Action 
• Early Learning Washington County

Lead Partners

• Early Learning Washington County implemented a Childcare Assistance Program to assist 
recovery during and following the pandemic. Over $3 million in grants went to providers, saving 
dozens of jobs and ensuring front-line workers have affordable options. They also expanded 
training for BIPOC (Black, Indigenous and People of Color) providers, with courses in Arabic, 
Russian, Spanish, Chinese and Vietnamese.  

• The City of Hillsboro is continuing to grow public safety workforce diversity. Over the last year,  
fifty-six percent of newly-hired police officers and forty percent of newly-hired fire and rescue staff 
identify as BIPOC. 

• Through a partnership with the City of Hillsboro, Project Homeless Connect (PHC) was able 
to secure a temporary space to expand services for people in need. Over the past year, PHC 
served more than fifty people each day with food, laundry, showers, use of computers, phone 
charging, rest areas, TriMet passes and case management to take steps towards housing.  

• Using pass-through funding, the Hillsboro School District (HSD) provided childcare expense  
assistance to 226 low-income families and 29 licensed childcare facilities. HSD will also stand-
up summer learning programs to assist students facing academic credit loss and increase 
enrichment programs for K-8 youth and wrap-around childcare services for students in grades 
K-5. The City is providing additional support to reduce financial barriers for more households 
seeking these services. 

• Bienestar, in partnership with the Housing Development Center, secured funding and land for a 
new affordable housing community Downtown. Nueva Esperanza will feature 150 apartments 
and townhouses. Final design will be influenced through a public engagement process now 
underway. 

Highlights
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Health, Wellness, and Safety
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Future Location of Nueve Esperanza



Focus Area Goal
With its clean, walkable neighborhoods, alternative transportation options, access to a variety of 
housing, open spaces and trails, abundant recreation activities and thriving arts and culture, Hillsboro 
is recognized as one of the most vibrant and livable communities in the Pacific Northwest.

Lead Partners
• City of Hillsboro
• Hillsboro Farmers’ Market, Inc.

Highlights
• Hillsboro Parks and Recreation’s Public Art Program is installing landmark public art and murals, 

including the soon to be installed “In This Moment” community panel mural at the Hidden Creek 
Community Center and the “Bridge of Land & Sky” sculpture on the Highway 26 Brookwood 
Overpass.

• The Hillsboro Library installed library kiosks at Hidden Creek Community Center and Civic Center 
Plaza, expanded Tiny Branches in parks across the city, and increased outreach through Library 
On The Loose van visits. 

• Hillsboro Cultural Arts introduced a Through the Window concert series that brought musicians to 
play safely outdoors at shelters, senior living settings and the Hillsboro Community Senior Center. 
Cultural Arts developed an inventory of venues to help non-profit groups identify available spaces 
and to begin prioritizing needs for low-cost rehearsal and performance options for organizations 
without a permanent home.   

• Hillsboro Parks and Recreation installed futsal and pickleball courts at Hidden Creek Community 
Center and Griffin Oaks Park. Pickleball lines have been added to the paved area next to the 
Tyson Recreation Center, and a cricket batting cage was recently installed at Griffin Oaks Park.
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Livability and Recreation
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“Through the Window” Concert Series
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